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Westfield Mosaic Health Cash Plan

What is a
health cash plan?
A health cash plan allows you
to claim money back, up to
set limits, towards the cost of
your essential healthcare, as
well as providing access to
valuable health and
wellbeing services.
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Mosaic Health
Cash Plan

Money back towards your
everyday healthcare bills

One year benefit period and 100%
reimbursement, up to set limits

Health & wellbeing services

Voluntary upgrades and additional adult
cover available - September annually

Dependent children covered on key
benefits at no extra cost up to their
22nd birthday
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How to claimHow to claimHow to claim
1.1.1.

Pay for your treatment as
normal and remember to
keep hold of the receipt

2.2.2. Submit your claim online
with a picture of your receipt,
or send it through the post

3.3.3.
We'll process online claims
within 2 working days and
pay the money straight into
your account

Submit claimSubmit claimSubmit claim
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Upload receipt
Upload receipt
Upload receipt
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My Westfield
Register for My Westfield to:

Make a claim

View your plan documents

Access your health and wellbeing services

westfieldhealth.com/my-westfieldwestfieldhealth.com/my-westfieldwestfieldhealth.com/my-westfield

Download the mobile app on the
Apple App Store or Google Play

Manage your account
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Your
benefits
in detail
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Optical - £50
Helps cover the cost of routine
optical care including:

Eye tests
Prescription glasses
Prescription sunglasses
Contact lenses & solutions for
prescribed contact lenses
Prescription swimming and
safety goggles
Repairs to prescription glasses

Claim 100%
cost, up to

set limits, over
a 1 year benefit

period



Dental - £60
Helps cover the cost of routine
dental healthcare including:

Check upsCheck upsCheck ups

FillingsFillingsFillings

Scale and polishScale and polishScale and polish

Technicians’ feesTechnicians’ feesTechnicians’ fees

Full or partial denturesFull or partial denturesFull or partial dentures

Excludes teeth whiteningExcludes teeth whiteningExcludes teeth whitening Claim 100%Claim 100%
cost, up tocost, up to
set limits,set limits,

over a 1 yearover a 1 year
benefit periodbenefit period

Claim 100%
cost, up to
set limits,

over a 1 year
benefit period



Chiroprody - £35
Helps cover the cost of treatment
and advice provided by a qualified
Chiroprodist/Podiatrist.

Claim for issues including:

Verrucas, corns and calluses
Athlete's foot
Dry and cracked heels
Bunions
Or just general advice

Claim 100%
cost, up to set
limits, over a
1 year benefit

period

Toenail problems



Therapy
Treatments - £150

Claim 100% cost,
up to set limits,
over a 1 year benefit period

Claim money back for any one or
combination of the following treatments,
up to set limits:

Physiotherapy
Acupuncture
Chiropractic
Homeopathy
Osteopathy
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Wellbeing and
Alternative
Therapies - £75
Claim money back for a range of
popular alternative treatments:

Acupressure

Allergy / Food
Intolerance Testing

Aromatherapy

Hypnotherapy

Indian Head Massage

Nutritional Therapy

Reflexology

Reiki

Sports Massage
Claim 100%
cost, up to

set limits, over
a 1 year benefit

period



Specialist
Consultations
and Diagnostics - £100
Claim money back, up to your plan limits,
on visits to private consultants, when
referred by your Medical Professional:

Get seen more quickly

More choice of doctors

Claim 100% cost,
up to set limits,

over a 1 year
benefit period



Flu Jab &
Vaccinations - £15
We’ll cover 100% of the cost, up to the
maximum levels of your cover level, of
inoculations and vaccinations for:

Hepatitis A or B

Malaria

Poliomyelitis

Rabies

Tetanus

Tuberculosis (TB)

Typhoid fever

Yellow Fever

Available over
a 1 year

benefit period

Influenza (flu jab)

Diphtheria

Cholera



Prescription
charges - 3
Covers NHS/private prescription
charges at the current NHS rate, up
to the limits of your plan.

Complete a claim form and enclose
the relevant original receipt showing
your name and the name and
address of the dispensing
practitioner.

Available over
a 1 year benefit

period



DoctorLine
Unlimited 24/7 telephone access
to qualified practising UK GPs:

Call worldwide

Webcam appointments available

Arrange appointments and access
health and wellbeing advice
through the web app

Have prescription medicines
sent to your home, workplace
or a nearby pharmacy

Available on
all levels



Kids cover
You can claim for your dependent
children up to their 22nd Birthday.

These benefit limits are shared
between all your dependent children:

Optical - £50

Dental - £60

Therapy Treatments - £150

Specialist Consultations
and Diagnostics - £100 Available,

up to set limits,
on all levels



Upgrades and
additional adults
You can choose to upgrade your policy to
a higher level or set up a policy for an
additional adult in the first month from
your company's anniversary date - September

Level 1 Level 2 Level 3

Upgrade Company Paid £17.28 £23.17

Voluntary Partner £7.24 £21.65 £28.30

Look in your plan guide for the application form.



Westfield House
60 Charter Row
Sheffield
S1 3FZ

0114 250 2000
www.westfieldhealth.com

Westfield Contributory Health Scheme Ltd (company number 303523),
Westfield Health & Wellbeing Ltd (company number 9871093) and Westfield
Employment Services Ltd (company number 9870326) are collectively referred
to as Westfield Health and are registered in England & Wales. Additionally
Westfield Contributory Health Scheme Ltd is authorised by the Prudential
Regulation Authority and regulated by the Financial Conduct Authority and the
Prudential Regulation Authority. Our financial services registration number is
202609.
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